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Building Communities You Can Call Home
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Manufacturers of gelcoat, fiberglass
chopper/wet-out systems, Granite spray
equipment, polyester putty, RTM systems
and Adhesive dispensing systems

'ty of Inglewood..

Residential Insulation Progr:

It's true... you can get FREE windows,
doors, air conditioning and heating!

Just like Beverly Bell did, just make the call!
Serving the composites
industry for over 40 years

Beverly Bell knows gifts. She sews beautiful custom handbags that made fabulous
gifts. So when she describes all the new upgrades in her home that cost her nothing,
she grins and says proudly, “It's a gift. Its a huge gift”

As a homeowner in her condominium complex, she couldn’t be closer to the truth.
In fact, all the imp courtesy of the idential Sound Insulation
Program have increased her home value by nearly $30,000.

It was by chance that she found out about the program; one of her condominium
neighbors worked for the city and told her about it. Beverly, along with 28 other
homeowners, went down to City Hall to leam more about the program. There they
saw all the choices of double-pane windows, new sound-insulating doors, central air &
heating systems and other program options.

It wasn't the free new windows and doors that excited her and her neighbors nearly as much
as the prospect of bringing an end to the jet noise that interrupted everyone’s life. “I'd be on
the phone and a jet would pass overhead and I'd just have to wait. And if we were watching
a movie, we'd have to rewind to hear what we'd just missed,” said Beverly.

And it wasn't just the noise that cut into her lifestyle. Energy expenses from the building’s old
style heating system were costing Beverly a dollar per hour more during cold months. She
would set a timer to help her try to keep heating costs to a minimum.

For the homeowners, the workers couldn't arrive quickly enough. But when they arrived, it
was with great relief for everyone.

“It was a fabulous experience,” recalled Beverly. “I'd sit in the corer knitting while eight or
ten men at a time worked away. They were great. They joked with us and were so extremely
helpful. Neighbors brought them donuts and tacos while they worked.”

Within several days, all the doors and windows were replaced. After another week, the
central air and heating system was in.
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Beverly Bell .
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One can't help but appreciate the “gift” Beverly and her
neighbors have been given.

Step 1: Choose your Registration Partner Carefully. This will not be a one-time transaction.
Your registrar will serve your company for many years. You can be confident.
that your partnership with NQA will be value added and rewarding to your
organization.

NQAs use

Step 2: Prepare and Schedule As your Registration Partner, NQA will designate a Customer
Support Representative who will work closely with you during this time to assist
you o evaltateyour preparednessforaudit. We will elp you t determine an

will d give you the greatest

opportunity for a successful audit.
Step3: Documented Manual Review Out quaifed auditor will perfor a comprehensive
1 rocedures to to ensure their
adherence to requirements. This sets the stage for e reviow of implementation at
the Registration Audit. You will receive the results of this analysis in a documented
report.

Step 4: Optional Pre-Assessment NQA offers you an optional Preliminary Assessment
using the same Lead Auditor that will conduct the Registration Audit. This
offers the opportunity for you the chance to get to know your auditor, as well as
ceive a report detailing
the level of implementation of your system at the conclusion of this activity.

Step 5: Registration Assessment Tailor made for your organization, our audit is a full
review of the implementation of your system, performed with a combination of
interviews with personnel and review of data. Our auditors use a common sense
approach, using your own policies and procedures, not contrived checklists. Unlike
other Registrars, NQA auditors will leave you with a complete documented report
at the close of the audit, giving you the opportunity to immediately work on any
issues noted, while they are fresh. This eliminates the time wasted awaiting the
final audit results.

Step 6: Congratulations! Your NQA dedicated Customer Support Representative willissue
your NQA Certificate of Registrat uullmy t©
directories, and romotion of your achit with

vegitratlon arork.press elesses, and promouonal items.

Step 7: e will
scheduled periodic visits, either annually or semi-annually, whlch are conducled
by the same auditor. These activities will sample portions of your system to ensure
continued conformance, and provide you with valuable feedback 0 enhance the

¥ tem and 4 s fromit.

Step 8: Triennial Re- Your Customer Lead Auditor

will continue to work as a team as your system matures. NQA will perform a re-
assessment of your system's functionality and interaction every three years, and
‘your Certificate of Registration.
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A Foundation of Success

« ing, one thing i
counts. At Sladden Engineering, we bring nearly a half-

‘Having an intimate understanding of Southern California’s

) of hard-
‘earned, in-the-trenches, hands-on knowledge to bear on

Our:
- specialized knowledge and tools combined with a wilingness to
assit the builder n every way possile. Since our founding we

a weath o geologic and geotechnical services avalble on
‘demand. Our capabilties and services include: 5

*  Sonis avo Mareriais Testine.
o o ¢

. e Puscacewcis e Resoenma
© InrasTRuCTURE & Uriues.
© Gour Courses Reckeamiona.
Moreover, having worked with practically every city,
county and state agency, we know in advance what each
Jurisdictional authoriy requires with regard to testing,
_ compliance and reporting.

In real terms, this means saving the developer time and

Century Vintage, Ralphs,

~ Marrott, KSL companies and countiess city development agencies

appropriate information. upon which to buid your project. to consistent,
FEae : ‘Combiring this extens? ise wi e testng and
Specilizing i the so and geology of Souther Calfornia, agency-app
and with over 14,000 projects under our bels, there is insightful recommendaions to assist you in your project design
hardly a property we don't already understand. Including: . R =i - % race our dlent roster:
o InoustaiaL o Comencuas: subsequent phases of design and construction, our engineering

 We invite you to meet with us and discuss your upcoming projects.

TesTino For QuALTY
ourING GraING D

PavemenT CoRinG/ EVALUATION

PercouTIoN TesTiNG

NATURAL HAZARD EVALUATIONS

Fauur Stutes

‘Sersuic SITe CHARACTERIZATION

for your project.

the table, along with insightful recommendations with regard to
next steps, all to assure the project’s smooth and costeffective:
advancement.

Call on Siadden. While soil engirieering may not be the most

eeessee

EVALUATION 0F Stope StasiLITY

faciltes, we will not hesitate to employ the services of outside
This

providing

your
else rests upon it.

the scope of the project.

money, and achieving the results they require. Little wonder,
then, that we enjoy exceptional dlent reationships that have:

Custom fit financial services tailored for your
business and the needs of your clients.
=

Restore the <5
Beauty AND : =
Save Money

Cost-effective

Restoration is the
Green Alternative to
Replacing Old Glass

Differentiate your services by adding value that others can't...
giving your clients better service, rates and programs.

MCBEE

HOME LOAN SERVICES
Lilly DeSimone McBee

‘Sanior Morlgage Banker

Give yourself the competitive advantage:

* Llisting Lock Program — allows you fo lock in interest
rates on your listed properties

* Rate Lock Program — your buyers can lock in an interest
rate up fo 90 days while home shopping

* Remodel, rebuild and custom construction 949.263.7061 « 714.348.5978
*  Extended locks on new construction up to 18 months
* Lot loans -
* Buy-Down Rates to help promote your listings CHASE G
= "oty I Figh s

=

=
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Qur vision is foresight
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Qur vision is foresight

PsyClass

NelworkD Group Corporate Overview

NenvomD
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CHILDREN'S HOSPITAL

A few of the Medical, Health, Wellness and Hospital clients that Stan Holden has created work for... Long Beach Memorial, Stanford Medical Center, UCSF, Children’s Hospital, Los Altos
Hospital, BBraun, TEAC, Cedrus, SDCERA, Davita, LACERA, Ambry Genetics, St. Marys, LifePharm, William Mercer, Inc., Watson Wyatt Worldwide, Optovue, KUKA, GE, L3, Toshiba

Breaking the Ultrasound Barrier

Dayita

Benefits 2006

Recipes for Health,
“Wealth & Life
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