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The Registration Process

Step 1:  Choose your Registration Partner Carefully. This will not be a one-time transaction. 
Your registrar will serve your company for many years. You can be confident 
that your partnership with NQA will be value added and rewarding to your 
organization. 

Step 2:  Prepare and Schedule As your Registration Partner, NQA will designate a Customer 
Support Representative who will work closely with you during this time to assist 
you to evaluate your preparedness for audit. We will help you to determine an 
audit timeline which will minimize operational impacts and give you the greatest 
opportunity for a successful audit.  

Step 3:  Documented Manual Review Our qualified auditor will perform a comprehensive 
review of Manuals and Procedures to the applicable standard, to ensure their 
adherence to requirements. This sets the stage for the review of implementation at 
the Registration Audit. You will receive the results of this analysis in a documented 
report.

Step 4:  Optional Pre-Assessment NQA offers you an optional Preliminary Assessment 
using the same Lead Auditor that will conduct the Registration Audit. This 
offers the opportunity for you the chance to get to know your auditor, as well as 
familiarize your organization with the audit process. You receive a report detailing 
the level of implementation of your system at the conclusion of this activity.

Step 5:  Registration Assessment Tailor made for your organization, our audit is a full 
review of the implementation of your system, performed with a combination of 
interviews with personnel and review of data. Our auditors use a common sense 
approach, using your own policies and procedures, not contrived checklists. Unlike 
other Registrars, NQA auditors will leave you with a complete documented report 
at the close of the audit, giving you the opportunity to immediately work on any 
issues noted, while they are fresh.  This eliminates the time wasted awaiting the 
final audit results.

Step 6:  Congratulations!  Your NQA dedicated Customer Support Representative will issue 
your NQA Certificate of Registration, submit your accomplishment to international 
directories, and provide assistance with the promotion of your achievement with 
registration artwork, press releases, and promotional items.  

Step 7:  Continuing Surveillance Your NQA partnership will continue with flexibly 
scheduled periodic visits, either annually or semi-annually, which are conducted 
by the same auditor. These activities will sample portions of your system to ensure 
continued conformance, and provide you with valuable feedback to enhance the 
effectiveness of your system and the benefits your organization derives from it.

Step 8:  Triennial Re-Assessment Your Customer Support Representative and Lead Auditor 
will continue to work as a team as your system matures. NQA will perform a re-
assessment of your system’s functionality and interaction every three years, and 
subsequently extend your Certificate of Registration. 

Manufacturers of gelcoat, fiberglass 
chopper/wet-out systems, Granite spray 

equipment, polyester putty, RTM systems 
and Adhesive dispensing systems

Serving the composites 
industry for over 40 years

X-GUN®... The “ONE” gun you need!

It’s true... you can get FREE windows, 
doors, air conditioning and heating!

Just like Beverly Bell did, just make the call!
Beverly Bell knows gifts.  She sews beautiful custom handbags that made fabulous 
gifts. So when she describes all the new upgrades in her home that cost her nothing, 
she grins and says proudly, “It’s a gift. It’s a huge gift!”

As a homeowner in her condominium complex, she couldn’t be closer to the truth.  
In fact, all the improvements, courtesy of the Inglewood Residential Sound Insulation 
Program have increased her home value by nearly $30,000.

It was by chance that she found out about the program; one of her condominium 
neighbors worked for the city and told her about it.  Beverly, along with 28 other 
homeowners, went down to City Hall to learn more about the program.  There they 
saw all the choices of double-pane windows, new sound-insulating doors, central air & 
heating systems and other program options. 

It wasn’t the free new windows and doors that excited her and her neighbors nearly as much 
as the prospect of bringing an end to the jet noise that interrupted everyone’s life.  “I’d be on 
the phone and a jet would pass overhead and I’d just have to wait.  And if we were watching 
a movie, we’d have to rewind to hear what we’d just missed,” said Beverly.

And it wasn’t just the noise that cut into her lifestyle. Energy expenses from the building’s old 
style heating system were costing Beverly a dollar per hour more during cold months.  She 
would set a timer to help her try to keep heating costs to a minimum. 

For the homeowners, the workers couldn’t arrive quickly enough.  But when they arrived, it 
was with great relief for everyone.

“It was a fabulous experience,” recalled Beverly.  “I’d sit in the corner knitting while eight or 
ten men at a time worked away.  They were great.  They joked with us and were so extremely 
helpful.  Neighbors brought them donuts and tacos while they worked.”

Within several days, all the doors and windows were replaced.  After another week, the 
central air and heating system was in. 

Beverly proudly shows off her “new” home, complete with 
attractive, sound-cutting doors and windows.  As quiet and 
comfortable as it is inside, the moment she throws open her 
72” double-pane sliding door, a jet passing overhead brings our 
interview to a momentary halt, it’s too loud.  

One can’t help but appreciate the “gift” Beverly and her 
neighbors have been given.
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“We were ‘geeked’,” 
she admitted.  “We 
couldn’t believe that 
the city was going to 
do all this for us.”  
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Experience you can Build On
When it comes to building, one thing is certain: experience 

counts. At Sladden Engineering, we bring nearly a half-

century (and over a hundred collective years) of hard-

earned, in-the-trenches, hands-on knowledge to bear on 

every project.

Specializing in the soil and geology of Southern California, 

and with over 14,000 projects under our belts, there is 

hardly a property we don’t already understand. Including:

• IndustrIal •    COmmErCIal

• PuBlIC agEnCIEs •    rEsIdEntIal 
• InfrastruCturE & utIlItIEs

• gOlf COursEs rECrEatIOnal 

Moreover, having worked with practically every city, 

county and state agency, we know in advance what each 

jurisdictional authority requires with regard to testing, 

compliance and reporting. 

In real terms, this means saving the developer time and 

money, and achieving the results they require. Little wonder, 

then, that we enjoy exceptional client relationships that have 

lasted decades. 

going Beneath the surface
Having an intimate understanding of Southern California’s 

soils and geological conditions and the various forces acting 

upon them gives us an edge in providing you accurate and 

appropriate information upon which to build your project.

Combining this extensive expertise with our on-site testing and 

agency-approved in-house laboratory facilities, we can develop 

insightful recommendations to assist you in your project design 

and site preparation.  And as you move forward with all the 

subsequent phases of design and construction, our engineering 

team will consistently contribute timely, cost effective solutions 

for your project. 

On service and services
Being able to meet the developer’s many needs means making 

a wealth of geologic and geotechnical services available on 

demand.  Our capabilities and services include:

• sOIls and matErIals tEstIng

• OBsErvatIOn and COmPaCtIOn tEstIng fOr QualIty 
COntrOl durIng gradIng

• PavEmEnt COrIng/EvaluatIOn

• PErCOlatIOn tEstIng

• natural Hazard EvaluatIOns

• fault studIEs

• sEIsmIC sItE CHaraCtErIzatIOn

• landslIdE/dEBrIs flOw InvEstIgatIOn and mItIgatIOn

• EvaluatIOn Of slOPE staBIlIty

In addition to utilizing the resources of our in-house staff and 

facilities, we will not hesitate to employ the services of outside 

specialized consultants and laboratories where appropriate.  This 

is our assurance of providing nothing less than complete soils 

engineering expertise regardless of the scope of the project.

Building for the future
Our four-plus decades of success have been the result of 

specialized knowledge and tools combined with a willingness to 

assist the builder in every way possible.  Since our founding, we 

have been committed to consistent, reasonable recommendations, 

excellent service and client loyalty.  It’s the reason why such blue 

chip companies as Dynamic Builders, Century Vintage, Ralphs, 

Marriott, KSL companies and countless city development agencies 

grace our client roster. 

We invite you to meet with us and discuss your upcoming projects. 

We promise to bring a wealth of knowledge and experience to 

the table, along with insightful recommendations with regard to 

next steps, all to assure the project’s smooth and cost-effective 

advancement.

Call on Sladden.  While soil engineering may not be the most 

glamorous component of your building efforts, we know everything 

else rests upon it.  

a foundation of success 

www.DiamonFusion.com

Diamon-Fusion® 
Nanotechnology
DFI’s patented nanotechnology can be easily 

installed on new and existing surfaces in homes, 

businesses, vehicles and many other environments.  

DFI’s nanochemistry can be applied to most 

surfaces containing silica (silicon dioxide) such as 

glass, ceramic tile, porcelain, granite and quartz.  

The chemical reaction bonds to form an ultra-thin 

protective layer of optically clear material which 

makes the surface significantly easier to clean and 

resistant to weathering. The method is done at 

nano-scale levels, which is a length scale ranging 

from approximately 1 to 100 nanometers 

(1 nanometer is 1 billionth of a meter).

Restore the 
Beauty AND
Save Money
Restoration is the  
Green Alternative to 
Replacing Old Glass

©2011 Diamon-Fusion International, Inc. All rights reserved.
This brochure is a summary of some of the benefits. 

See actual limited warranty for specific details.

Phone: 800-213-0793 (US only)
+1 949-388-8000

www.DiamonFusion.com

The Patent Proves It!
Everyone knows that when you have a major new 

technology, you patent it to protect the idea.

Nanotechnology is no different. The United States 

Patent number for Diamon-Fusion® is 6,245,387 

and can be found on the U.S. Patent and Trademark 

Office website (www.uspto.gov).

In the sea of questionable claims about what 

products can do, a patent is the rock that you can 

rely on to ensure the technology is real. As new 

coatings enter the market, look to see if they are 

patented. If you can’t find the number, ask the sales 

representative or manufacturer. If it is not patented, 

it is likely based on old, obsolete technology despite 

what they may be claiming.

Why Diamon-Fusion®?
Homeowners around the globe have discovered 

Diamon-Fusion®’s unique products to help 

restore, maintain and protect surfaces. Surfaces 

treated with Diamon-Fusion® become water and 

oil repellent resulting in:

	 •	 Less	frequent	cleanings

	 •	 A	reduction	in	mold	and	bacteria

	 •	 Stain	and	graffiti	resistance

	 •	 Scratch	resistance

	 •	 Impact	resistance

	 •	 Resistance	to	leaching	of	calcium	and
	 	 sodium	(etching	caused	by	hard	water)

	 •	 At	least	20%	more	brilliance	
	 	 (shine	in	glossy	surfaces)

	 •	 Environmentally	friendly	cleaning

Your local Diamon-Fusion® retailer:

Before Restoration After Restoration

The bond created in the patented process is a 

covalent bond. A covalent bond means that the 

coating actually shares electrons with molecules 

in the glass itself, thus becoming part of the glass.  

Covalent bonds are approximately 10 times stronger 

than hydrogen-bridge bonds, which are commonly 

used in most other water repellent coatings.

Diamon-Fusion International, the maker of

Diamon-Fusion®, has patents or patents pending 

in over 120 countries worldwide. DFI’s Research & 

Development team is constantly improving the 

process and techniques covered by the patent as 

well as creating new and exciting products for 

your car, home and business. Please visit 

www.DiamonFusion.com to see DFI’s full line

of products.

McBee 
Home Loan Services

Lilly DeSimone McBee
Senior Mortgage Banker

949.263.7061  •  714.348.5978

Custom fit financial services tailored for your 
business and the needs of your clients.

Differentiate your services by adding value that others can’t... 
giving your clients better service, rates and programs.

All products are subject to credit and property approval. Program terms and conditions are subject to change without notice. Not all products are 
available in all states or for all dollar amounts. Other restrictions and limitations apply. C2007 JPMorgan Chase & Co. All Rights Reserved.

Give yourself the competitive advantage:

• Listing Lock Program --- allows you to lock in interest 
rates on your listed properties

• Rate Lock Program --- your buyers can lock in an interest 
rate up to 90 days while home shopping

• Remodel, rebuild and custom construction

• Extended locks on new construction up to 18 months

• Lot loans

•   Buy-Down Rates to help promote your listings
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Testing the CFTR Gene for:
■  Male Infertility (CBAVD)  ■  Idiopathic Bronchiectasis  ■  Chronic Sinusitis.

In addition to Cystic Fibrosis (diagnostic and carrier), mutations along the CFTR gene
indicate several hereditary diseases including Male Infertility (CBAVD), Idiopathic
Bronchiectasis, and Chronic Sinusitis.

Male Infertility (CBAVD).
Congenital bilateral absence of the vas deferens (CBAVD) is responsible for 2% - 5% of
infertility in men. Approximately 80% of men with CBAVD have a mutation in the CFTR
gene. In fact, most cases of CBAVD are believed to represent a genital form of cystic
fibrosis. Individuals considering artificial reproductive methods to have their own
biological children should consider The Ambry Test CF (CBAVD), which detects
mutations on roughly 80% of patients diagnosed with CBAVD, compared to only 30%
for standard mutation panel tests.

Idiopathic Bronchiectasis (IB).
IB is a disease which is often caused by atypical or rare mutations on the CFTR
gene. IB could loosely be defined as bronchiectasis in which no clear
cause has been found, and in cases where the clinical pattern
differs from cystic fibrosis (CF) and other known causes of
bronchiectasis. Many patients are misdiagnosed because
standard mutation panel tests are not designed to detect
atypical or rare mutations on the CFTR gene. The Ambry
Test CF (IB) is the only viable alternative to full gene
sequencing of the CFTR gene.

Chronic Sinusitis.
Chronic sinusites refers to inflammation
of the sinuses that continues for at least
three weeks. Cases often continue for
months or years. Like IB, chronic
sinusites is a disease which is
often caused by atypical or
rare mutations on the CFTR
gene. Chronic sinusites is
more common

A few of the Medical, Health, Wellness and Hospital clients that Stan Holden has created work for... Long Beach Memorial, Stanford Medical Center, UCSF, Children’s Hospital, Los Altos 
Hospital, BBraun, TEAC, Cedrus, SDCERA, Davita, LACERA, Ambry Genetics, St. Marys, LifePharm, William Mercer, Inc., Watson Wyatt Worldwide, Optovue, KUKA, GE, L3, Toshiba

Benefits 2006

Recipes for Health, 
Wealth & Life



Design, Illustration & Art Direction by Stan Holden

A few of the companies The LooneyBin and Holden Design has created work for...
• Apple • IBM • Toyota • TRW Aerospace• Isuzu • Pioneer • Western Digital • Nissan • UniHealth • Taco Bell 

• TEAC • AST •  Epson • Brio • Nissin Foods • SDCERA • Stanford Medical Center • UCSF • Verifone • Chemdex 
• Cannon • Palm • Glendale Fed • L3 • Kuka • George Fisher Signet • Disney • Nestle • Coldwell Banker 

• Toshiba • Merrill Lynch • Copely Press • PCS • Wyland International

Stan Holden, Art Director - Corporate Design, Illustration and Events Presentation   www.creativedesign.today   949-770-5511

Industrial & Real Estate

CoronadoCoronado
700 Series Stainless Steel Accessories


